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measure, track, and escalate potential risks to
brand health without having to manually
sorting through thousands of Tweets.




CHALLENGES

O

Efficiently monitor
brand health

SOLUTIONS

Accurate
identification of
brand health risks

Monitoring brand health is a monumental
challenge — there are billions of posts shared
on social media each day. Sorting through
those billions of posts to find the most critical
conversations is time-consuming—something
made even more challenging when your tool
has low sentiment accuracy.

The Insights group at this bank was wasting
hours of valuable time cleaning social media
data and manually identifying important
conversations. They needed a tool with high
sentiment accuracy, so they could focus on
addressing potential risks and their causes
rather than manually researching whether or
not a risk even existed.

Quid's advanced NLP allows the bank to
identify risks quickly and accurately and
escalate appropriately to protect brand
health. They use several aspects of the Quid
platform to more quickly identify potential risks
and understand when to escalate to the next
level.

Quid Automated alerts automatically and
intelligently identify potential causes of risk.

The bank leverages real-time dashboard
reporting to monitor and measure
developing situations.

Quid provides more detail providing metrics on
organic conversations to further measure the
reach and engagement of earned posts.




"We previously tracked risk with
other tools, but you had to always
take your alerts with a pinch of salt

because the accuracy of their
sentiment wasn't that great. With
the old tool we'd have to manually
export and analyze hundreds of
mentions just to
be sure the sentiment was
accurate. We've increased the
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HOW TO

Uncover Your Insights
with Quid

Please email your Quid Account Manager and
publicisglobalsupport@quid.com if you need a Quid login or
encounter any challenges accessing the resources listed.

Create a topic for your brand or competitor of interest in Quid Monitor.

|

Uncover consumers' concerns with emotional and behavioral sentiment analyses.

|

Use themes to analyze specific areas of interest, such as brand attributes, or crisis events.
Thousands of certified themes are available to use, and you can create custom themes as desired.

|

Then, configure alerts to get informed of important changes in discussions around your client’s
brand or risk events. Examples:
. Set up an Any Metric Alert for significant changes in net sentiment or other benchmarked
metrics.
e Receive an Any Mention Alert for posts meeting specific criteria, such as a post about a specific
risk event or from a prominent influencer.

|

Engage the Quid Team about creating_a risk ranker Quid Connect dashboard to track and display
real-time emerging risks.



https://i.quid.com/help/en/articles/8179881-defining-brand-and-competitor-topics
https://i.quid.com/help/en/articles/8239559-sentiment-drivers-widget-quid-monitor
https://i.quid.com/help/en/articles/8273654-intro-to-themes-quid-monitor
https://i.quid.com/help/en/articles/8273682-using-certified-themes
https://i.quid.com/help/en/articles/8273582-defining-custom-themes
https://i.quid.com/help/en/articles/8319207-alert-quick-reference
https://i.quid.com/help/en/articles/8319207-alert-quick-reference
https://i.quid.com/help/en/articles/8293157-setting-any-metric-alerts-quid-monitor
https://i.quid.com/help/en/articles/8258010-setting-any-mention-or-any-post-alerts
https://www.quid.com/products/quid-connect
mailto:publicisglobalsupport@quid.com

